
Recreational & Educational Tours, Inc.

FAQs
1. Can I get a discount if I don’t want to take advantage of one or more of the attractions?

Sorry, but in order to secure the best possible pricing for all aspects of the trip, the cost of the trip is based on the bulk
price afforded to the tour operator.  You may, of course, choose not to participate in any of the offerings, but there can
be no adjustment in cost if you choose to do so.

2. I’ll be traveling by myself but would like to save money by sharing a room with one or more
people.  Can you arrange that?

If you are traveling alone and would prefer not to pay the higher single occupancy rate, we may be able to connect you
with another single traveler. We will share your phone numbers with each other and you can make direct arrangements
with each other

3. What if I have to cancel because of an emergency?

The deposit is non-refundable for any reason.  Any monies above the deposit will be refunded prior to the final due
date.  We strongly urge you to explore the option of securing travel insurance.  There are many companies that offer
such insurance.

4. What if the tour is canceled by the tour operator?

If the tour is canceled for lack of interest or any other reason, then all monies including the deposit will be refunded.

5. Can I bring alcohol on the bus?

Yes you may bring alcohol on the bus. However, please keep in mind to keep consumption moderate and be respectful
of others on the bus. The driver and / or tour director have the right to limit or prohibit consumption if the need arises.

Phone: (440) 953-TOUR (8687)
Tours@r-etours.com www.R-ETours.com F: (440) 953-8707

7620 Buchanan Ct.
Mentor, OH 44060

Follow your tour at www.Twitter.com/RandETours Find Recreational & Educational Tours on Facebook

http://www.r-etours.com
http://www.twitter.com/RandETours

